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Ver9.3

EventHub Corporation

<Between EventHub and Customers> Terms of Use

The original version of this agreement is in Japanese and this is a translation of the original
document. The original Japanese agreement can be found at
https://eventhub.jp/terms-of-service-customer/. All disputes of this agreement will be based

on the original Japanese version of this agreement.

The terms of use (hereinafter referred to as the "Terms") describe the conditions that
customers must adhere to when using the Service provided by EventHub (hereinafter
referred to as "EventHub") and the rights and obligations between EventHub and its
customers. Before using EventHub'’s Service, all customers are required to read these Terms

in full.

Article 1: Application

1) The purpose of these Terms is to define the rights and obligations between EventHub
and the Customer (as defined in Article 2) concerning the use of the Service, and they
apply to all relations between the parties related to the use of the Service.

2) Rules, provisions, etc., regarding EventHub's Service that are occasionally posted on
EventHub's website (as defined in Article 2), including the Privacy Policy

(https://feventhub.so/privacy/), are part of these Terms.

3) If the Customer uses external services in conjunction with the Service, they are
responsible for checking and adhering to the terms of use of those external services. If
disputes arise between the Customer and external services due to violations or
inappropriate usage, customers must promptly notify EventHulb, handle the claim or
dispute at their own expense and responsibility, and compensate EventHub for any

damages incurred.

Article 2: Definitions
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In these Terms, the following terms will have the meanings specified below:

1)

2)
3)

"Event Platform" refers to the platform service provided by EventHub, which includes
event management, networking among event participants, matchmaking tools for
business discussions, and a platform for selling tickets to events organized by
customers. This definition includes changes to the name or content of the service for
any reason.

"Event Participants"' means the "Event Participants” as defined in Article 4.
"Intellectual Property Rights" refers to copyrights, patent rights, utility model rights,
trademark rights, design rights, and other intellectual property rights, including the
rights to obtain them and to apply for registration of these rights.

"EventHub Website" refers to the websites operated by EventHub with the domain
"eventhub.jp" and “eventhub.so”. This includes any subsequent changes to the
website's domain or content.

"Registrant" means the "Registrant" as defined in Article 3.

"Registration Information" refers to the "Registration Information" as defined in
Article 3.

"Customer" refers to individuals or legal entities who have registered as users of the
service under Article 3. If an individual or legal entity has registered as a user of the
service and has obtained separate consent from EventHub to include specific
individuals or entities, the range of "Customers" extends as follows. Users under (b) to
(d) below can use the service within the scope of these Terms under the responsibility
of the customer, and the customer will be responsible for the actions of these users:
a) The customer themself.

b) The customer's group companies, affiliated companies, and subsidiaries.

c) The customer's business contractors.

d) Other legal entities or individuals similar to (b) and (c) above.

"Service" refers to providing the Event Platform for specific events organized by the
customer.

"Agreement' refers to the "Agreement" as defined in Article 3, paragraph 4.

"Ticket" refers to an electronic medium created in Event Platform that allows

participation in an event, or a printed version of this medium.

Article 3: Registration

1)

Anyone wishing to use the Service (hereinafter referred to as "Registrant") can apply
for registration of the service by agreeing to these terms and providing certain
information (hereinafter referred to as "Registration Information") to EventHub in the

manner specified by us.



2)

3)

4)

5)

Applications for registration must always be made by the individual or entity
intending to use the Service, and in principle, applications by proxy are not allowed.
Moreover, Registrants must provide accurate, true, and up-to-date information to
EventHub during registration. Support companies (corporations without a sales
agency agreement) applying on behalf of the Registrant must ensure that the
registered information is not used by other Registrants. If it's found that other
Registrants used the Registration Information, EventHub can charge the support
company for additional service usage, which the support company must pay.
EventHub may refuse registration if the applicant, based on paragraph 1, falls under
any of the following reasons:

a) EventHub determines there's a potential violation of these terms.

b) There are falsehoods, errors, or omissions in all or part of the provided Registration

Information.

c) EventHub determines the service is being used for the purpose of developing,
operating, or conducting other related activities of a service similar or identical to
the Service.

d) The person has previously had their service registration revoked.

e) The personisa minor or a person who requires a legal guardian, and has not
obtained consent from their legal guardian.

f) EventHub determines that they are an antisocial force (meaning organized crime
groups, their members, right-wing groups, other antisocial forces, etc.) or are
associated with such forces in some manner.

g) For any other reason, EventHub determines registration is inappropriate.

Based on the previous paragraph and EventHub's criteria, the acceptance or refusal of

the registration will be determined, and if EventHub approves, it will notify the
Registrant. Upon such notification, registration as a customer is complete, and an
agreement for using the Service, following these terms (hereafter referred to as the
"Agreement"), is established between the customer and EventHub.

Customers must notify EventHub of any changes to their Registration Information
promptly using the methods defined by EventHub and submit any documents

requested by EventHub.

Article 4: Use of the Service

1)

2)

The Service is provided to customers to allow Event Participants to network and
conduct business discussions, as well as to host and operate events, including online
ones.

Event Participants can use EventHub once they agree to separate terms set for them

by EventHub (https://eventhub.so/terms-of-service/).
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3)

When providing Event Participants' email addresses or other contact information to
EventHub, Customers must obtain prior consent from the Event Participants at their
own expense and responsibility. If a dispute arises between Event Participants or any
third party regarding the provided information or the use of the Service, the Customer
must promptly notify EventHub, handle the claim or dispute at their own expense and

responsibility, and compensate EventHub for any damages incurred.

4) The number of Event Participants registered on the EventHub Platform will be

considered the total number registered, without subtracting any deletions or

non-attendance.

Article 5: Ticket Purchases and Refund Cancellations

1)

2)

Customers can apply to create events through EventHub using the methods
prescribed by EventHub. EventHub will review the proposed events based on separate
criteria.

If the event passes the review, the Customer will in accordance with the event's
details, be responsible for selling tickets for the event and providing the event to the
Event Participants. The ticket sale contract is established between the Customer and
the Event Participants, and EventHub is not a party to the ticket sales.

If EventHub determines that an event does not meet the separately established
criteria, EventHub can refuse the event creation application, delete the event or the
webpage related to the event, or take other necessary actions. If an event is deleted, a
full refund of the purchase price will be made to the Event Participants who bought
tickets, and the Customer will bear any refund fees as defined by EventHub. EventHub
bears no responsibility for any damages caused to the customer due to actions taken

based on this clause.

4) Customers cannot cancel or terminate the event and ticket sales contract with

EventHub and the Event Participants unless there's a separate agreement between
the parties.

If there are legal or contractual violations or other issues with the event provided to
the Event Participants, or if claims arise from Event Participants due to such issues,
the Customer must sincerely address the issue with Event Participants at their own
expense and responsibility. However, based on EventHub's judgment, EventHub can
address claims from Event Participants without prior notice to the customer. In such
cases, EventHub can bill the Customer for expenses incurred in addressing these
claims, and the Customer agrees in advance to immediately compensate EventHub.
If the Customer cancels an event published on the Service before its conclusion, they
must go through the cancellation procedures specified by EventHub. If the customer

goes through the cancellation procedure for the event, a full refund of the purchase



price will be made to the Event Participants who bought tickets, and the Customer

will bear any refund fees as defined by EventHub.

Article 6 Pricing and Payment

1)

2)

3)

4)

5)

Customers shall bear the usage fees for using the Service separately defined by
EventHub.

The usage fee will be billed at the end of the starting month of usage. For usage fees
incurred in following months, the invoices will be issued at the end of every month.
Customers must pay the usage fee within one month from the invoice issuance date
using the method specified by EventHub. (If there is a sales agent, the payment
method specified by the sales agent in the purchase application form will be used to
pay the sales agent.) Any bank transfer fees or other necessary expenses related to the
payment are the responsibility of the Customer.

If the Customer delays the payment of the usage fee, the Customer shall pay a late
penalty at an annual rate of 14.6% to EventHub.

When Event Participants use the Service to purchase tickets from the Customer via
credit card payment, EventHub can act on behalf of the Customer to receive the sales
proceeds. The Customer agrees in advance to EventHub's agency receipt of the sales
proceeds. From the sales proceeds of the tickets received as an agent, EventHub can
allocate the usage fees defined in paragraph 1, and the offset amount will be paid to

the Customer.

Article 7 Management of User Information

1)

3)

Customers shall, at their own responsibility, manage and store their User IDs and
passwords related to this Service (hereinafter referred to as "ID"). Customers shall not
allow third parties to use, lend, transfer, change names, sell, or buy the IDs. IDs are
issued to access the management interface of EventHub. IDs are meant for individual
use and should not be used by multiple people.

Customers bear the responsibility for any damages caused by insufficient
management of IDs, errors in use, or use by third parties. EventHub bears no
responsibility whatsoever.

If a Customer finds out that their ID has been stolen or used by a third party, they

must promptly notify EventHub and follow any instructions provided by EventHub.

Article 8 Prohibitions



Customers shall not engage in any of the following acts when using the Service:

1)

7)

Acts that infringe on the intellectual property rights, portrait rights, privacy rights,
honor, or any other rights or interests of EventHub, event participants, other
customers, or any third party (including acts that directly or indirectly lead to such
infringement).

Acts related to criminal activities or acts contrary to public order and morals.

Acts that violate laws, regulations, or internal rules of an industry association to which
EventHub or the Customer belongs.

Acts of tampering with information available for use in the Service.

Acts related to the development, operation, or other activities of services identical or
similar to the Service, or services deemed as such by EventHub, and acts of using the
Service for investigative purposes for such actions.

Acts that may hinder the operation of the Service by EventHub.

Any other acts deemed inappropriate by EventHub.

Article 9 Termination of Service

1)

3)

EventHub may, without prior notice to the Customer, suspend or halt all or part of the

Service in any of the following cases. However, if the suspension period is prolonged,

EventHub will make every effort to notify in advance or inform the Customer

afterwards:

a) When it is necessary to periodically or urgently inspect or maintain the computer
systems related to the Service.

b) In the event of an accident causing the computer or communication lines to stop.

c) When the operation of the Service becomes impossible due to force majeure such
as fire, power outage, or natural disasters.

d) Inany other circumstances where EventHub deems suspension or interruption
necessary.

EventHub can terminate the provision of the Service for its own convenience. In this

case, EventHub will notify the Customer in advance.

EventHub assumes no responsibility for any damages incurred by the Customer

based on measures taken under this article.

Article 10: Associated Infrastructure

1)

Preparation and maintenance of computers, software, and other devices,
communication lines, and other communication environments necessary to receive

the service shall be carried out at the Customer's expense and responsibility.



2) Customers shall take security measures at their own expense and responsibility, such
as prevention of computer virus infection, unauthorized access, and information

leakage, according to their service usage environment.

Article 11: Rights

1) Ownership and intellectual property rights relating to the EventHub Website, Service,
and EventHub belong entirely to EventHub or those who have granted a license to
EventHub. The use license based on registration in the Agreement does not imply the
transfer or usage license of intellectual property rights related to EventHub's Website,
Service, or EventHub, unless explicitly stated in the Agreement. Customers shall not
engage in any acts that could potentially infringe the intellectual property rights of
EventHub or its licensors (including but not limited to reverse assembling,
decompiling, and reverse engineering).

2) EventHub can utilize any and all information acquired through the use of EventHub
by Event Participants and the use of the Service by Customers, including chat content,
chat frequency, chat history, profile viewing, favorite history, and other information

(hereinafter referred to as "Acquired Information"), in ways that align with EventHub's

Privacy Policy (https://eventhub.so/privacy/). Customers can always view basic access
information from the management screen. In addition to such usage, EventHub can
digitize all the information acquired through the use of EventHub or this service,
including the Acquired Information, for statistical analysis, service improvement, and
advertising purposes, and share them with customers. EventHub can use the
digitized information in a manner that doesn't identify specific individuals at its
discretion and share it with third parties deemed necessary for its objectives.

3) Even if EventHub has stored the Acquired Information for a certain period of time for

operational purposes, it is not obligated to retain such information.

Article 12: Termination

1) EventHub may, without prior notice or demand, temporarily suspend the use of the
Service for a particular Customer or terminate the Agreement in the following cases:
a) Ifthere's a delay in payment of the usage fee specified in Article 6, or if any other
provisions of the Agreement are violated.
b) If false information is found in the registration details.
c) Ifthe Service is used or attempted to be used in a manner or with an intent that
may cause harm to EventHub, Event Participants, other customers, or any third

party.
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d) If any action, regardless of the method, interferes with the operation of the Service.

e) Inthe event of payment suspension, insolvency, or the initiation of bankruptcy,
civil rehabilitation, corporate rehabilitation, special liquidation, or similar
proceedings.

f) If a bill or check issued or accepted by EventHub or its affiliates is dishonored or if
one is subjected to a suspension of transactions by a clearinghouse or similar
measures.

g) Ifthere is a petition for seizure, provisional seizure, provisional disposition,
compulsory execution, or auction.

h) If subjected to tax delinquency measures.

i) In case of death or the initiation of guardianship, curatorship, or assistance.

j) If the Service hasn't been used for over six months, and there's no response to
communications from EventHub.

k) In cases corresponding to each item in Article 3, Paragraph 3.

[) Inany other circumstances where EventHub deems it inappropriate to continue
the Customer's registration.

2) If any of the reasons in the previous paragraph apply, the Customer automatically
loses the benefit of the term for all liabilities owed to EventHub and must pay all such
liabilities to EventHub immediately.

3) EventHub can terminate the Agreement by notifying the party 30 days in advance
using a method specified by EventHub.

4) EventHub bears no responsibility for any damages incurred by the Customer due to
actions taken based on this article.

5) If the Agreement is terminated under this article, the Customer must, following
EventHub's instructions, return, dispose of, or take other actions regarding software,

manuals, and other materials related to the Service provided by EventHub.

Article 13: Disclaimer

1) EventHub provides no warranties, either express or implied, regarding Service and
EventHub. The Service and EventHub are offered "as is", and EventHub does not
guarantee, including but not limited to, their suitability for a particular purpose,
commercial value, completeness, continuity, etc.

2) Even if the customer obtains any information directly or indirectly from EventHub
regarding the Service, EventHub, the EventHub Website, other customers of the
Service, or any other matter, EventHub provides no warranties beyond what is
stipulated in these terms.

3) Customers must, at their own expense and responsibility, verify whether using the

Service violates any applicable laws, internal rules of industry associations, etc.



4)

5)

EventHub provides no guarantee that the Customer's use of the Service conforms to
any laws, internal rules of industry associations, or other regulations that apply to the
Customer.

Any transactions, communications, disputes, etc., arising between the Customer and
Event Participants, other Customers, or third parties in relation to the Service or the
EventHub Website are the responsibility of the Customer. EventHub bears no
responsibility for such matters.

EventHub shall not be liable for any damages incurred by the Customer due to
interruptions, suspensions, terminations, unavailability, or changes in the Service,
deletion or loss of Customer messages or information, cancellation of Customer
registrations, data loss or equipment failures or damages related to the use of the
Service, or any other related damages.

Even if there are links to other websites from the EventHub Website or links from
other websites to the EventHub Website, EventHub bears no responsibility for any
information obtained from any websites other than its own.

EventHub shall not be liable for any damages incurred by the Customer in connection
with the Service. Even if, due to the application of the Consumer Contract Law or for
any other reason, EventHub is liable to the Customer for damages, EventHub's liability
is limited to the total amount of service usage fees actually received from the

Customer during the six months preceding the cause of the damage.

Article 14: Financial obligations

1)

2)

3)

4)

If the Customer breaches these terms or causes damage to EventHub in connection
with the use of the Service, the Customer shall compensate EventHub for such
damage.

If the Customer receives a claim from Event Participants, other customers, or third
parties related to the Service or EventHub, or if a dispute arises between them, the
Customer must immediately notify EventHub of the situation and handle or resolve
the claim or dispute at their own expense and responsibility, reporting the progress
and outcomes to EventHub.

If EventHub receives any claim from Cvent Participants, other customers, or third
parties related to the infringement of rights or other reasons in connection with the
use of the Service by the Customer, the Customer shall compensate EventHub for the
amount that EventHub was obliged to pay to the third party based on the claim.
However, this does not apply if there are reasons attributable to EventHub regarding
the claim.

If the Customer is an agent, they shall declare and guarantee that the actual user of

the service (hereinafter referred to as the "End User") agrees to these terms. The



Customer shall bear the responsibility and compensation for breaches of these terms
by the End User.

Article 15: Confidentiality

1)

3)

4)

"Confidential Information" in these Terms refers to any information regarding

EventHub's technology, business, operations, finance, organization, and other matters,

provided or disclosed to the Customer by EventHub in writing, orally, or any other

recording medium related to the service agreement or the Service. However,

information that:

a) was already publicly known or already known to the Customer at the time of
disclosure,

b) became public knowledge through no fault of the Customer after being disclosed,

c) was legally obtained from a third party without any obligation of confidentiality,

d) was independently developed without the use of Confidential Information, or

e) was confirmed in writing by EventHub as not needing to be kept confidential, shall
be excluded from Confidential Information.

The customer shall use Confidential Information solely for the purpose of using the

service and shall not provide, disclose, or leak EventHub's Confidential Information to

third parties without EventHub's prior written consent.

Notwithstanding the provisions of the preceding paragraph, the Customer may

disclose Confidential Information if required by law, court order, or request from a

government agency. However, in such cases, the Customer shall promptly notify

EventHub.

When copying documents or magnetic recording media containing Confidential

Information, the Customer must obtain prior written consent from EventHub and

manage the copied items strictly in accordance with the second paragraph.

At the request of EventHulb, the Customer shall immediately return or dispose of all

documents and other recording media containing or including Confidential

Information, as well as all copies thereof, in accordance with EventHub's instructions.

Article 16: Information Disclosure

EventHub can publicly announce on the EventHub Website, social networking services,

broadcasts, publications, and other media, the usage records of the service or EventHub,

company names of customers, use cases, and other usage statuses of customers or event

participants, for the purposes of publicizing, advertising, and promoting its Service. Customer

agrees in advance to such disclosure.



Article 17 Exclusion of Anti-Social Forces

Both EventHub and the Customer ensure that they, their officers, and those effectively
involved in management do not currently, and will not in the future, belong to, or have any
relationship with, organized crime groups, members of such groups, related companies,
racketeers, or others of similar nature (collectively referred to as "anti-social forces"). They also
pledge not to engage in, either directly or through the use of third parties, violent demands,
unjust demands beyond legal responsibility, threatening behavior, obstruction of business, or

any other equivalent acts.

Article 18: Effective period

The Service Agreement becomes effective upon the completion of the registration for the
Customer as per Article 3 and remains in effect between EventHub and the Customer until
the day the Customer's registration is canceled or the day the service ends, whichever comes

first.

Article 19: Changes to the contract

1) EventHub has the right to freely modify the content of the Service or EventHub.

2) EventHub can change these Terms (including the rules related to the Service posted
on the EventHub Website, various regulations, etc.). If EventHub decides to modify the
Terms, it will announce the contents of the changes and the date they will become

effective on the EventHub Website (https://eventhub.so/terms-of-service-customer/)

before the said effective date. If a Customer uses the Service after the announced
effective date or does not go through the cancellation process within a period set by

EventHub, they are deemed to have agreed to the changes in the Terms.

Article 20: Notifications

Inquiries about the Service and other communications or notifications from Customers to
EventHub, as well as notifications about changes to the Terms and other commmunications or
notifications from EventHub to Customers, shall be conducted in the manner specified by

EventHub.
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General notifications regarding the Service, between our registered users and us (e.g.,
regarding changes to the Terms) will all be done via communication means that EventHub

defines.

Article 21: Transfer of contract

1) Customers cannot, without prior written consent from EventHub, transfer, move,
secure, or dispose of their status in the service contract or rights or obligations based
on this Agreement to a third party.

2) Inthe event that EventHub transfers its business related to the service to a third party
(regardless of the means, including business transfers, company splits, etc.), it can
transfer its status in the usage contract, rights and obligations based on this
Agreement, as well as customer registration data and other customer information to

the transferee. The Customer agrees in advance to such transfer.

Article 22: Complete agreement

This Agreement constitutes the complete agreement between EventHub and the Customer
and it takes precedence over any previous agreements, representations, and understandings,
whether oral or written, between EventHub and the Customer related to the matters

included in the Agreement.

Article 23: Severability

Even if any provision or part of the Agreement is deemed invalid or unenforceable due to the
Consumer Contract Law or other laws, the remaining provisions of the Agreement and the
remaining part of the provision deemed partially invalid or unenforceable will remain fully
effective. Both EventHub and the Customer will work to modify the invalid or unenforceable
provision or part to the extent necessary to make it legal and enforceable, ensuring effects

equivalent to the original intention of that provision or part.

Article 24: Remaining rights and terms

Sections Article 4, paragraph 3, Article 5, paragraphs 3, 5, and 6, Article 6 (limited to cases
with outstanding payments), Article 7, paragraph 2, Articles 9 to 17, and Articles 21 to 26 will



remain effective even after the end of the Usage Contract. However, Article 14 will remain

effective for 5 years after the end of the Usage Contract.

Article 25: Jurisdiction

The governing law for this Agreement is Japanese law. All disputes arising from or related to
this Agreement will be under the exclusive jurisdiction of the Tokyo District Court as the court

of first instance.

Article 26: Resolving conflicts

In the event that there are matters not stipulated in this Agreement or if there is ambiguity in
the interpretation of this Agreement, both EventHub and the Customer shall promptly seek a

resolution through discussions in good faith.

EventHub Co,, Ltd.



